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Common Electronic Payment Contact Information 
  
Below, you will find telephone numbers and websites of common payment/utility companies.  You can use these to help switch 
automatic payments from another checking account to DFCU Financial.    
 
Communications 
Companies 
 
Includes: 
Home Phone 
Cell Phone 
TV/Cable 
Internet 
 

AT&T 
800.222.0300   
 
www.att.com  

Sprint  
Check website for phone numbers 
 
www.sprint.com 

T-Mobile 
800.TMO.BILE (800.866.2453)  
 
www.tmobile.com  

Verizon 
800.483.3000  
 
www.verizon.com  
 

Comcast 
800.266.2278  
 
http://www.comcast.net 
 

Wow Cable/Internet 
866.496.9669 
 
http://www1.wowway.com 
 

Direct TV 
800.494.4388 
 
https://www.directv.com 
 

Dish Network 
888.284.7116 
 
http://www.dishnetwork.com  

NetFlix 
877.742.1480 
 
https://www.netflix.com 
 

AOL 
866.770.9450 
 
http://www.aol.com 

Metro PCS 
888.863.8768 
 
http://www.metropcs.com 
 

Brighthouse 
734.422.2810 
 
http://www.brighthouse.com 

Utilities DTE Energy  
800.477.4747 
 
http://my.dteenergy.com 

CMS Energy  
800.477.5050 
 
http://www.cmsenergy.com 
 

Detroit Water Department 
313.964.9090 
 
http://www.dwsd.org 
 

Lansing Board of Water & Light 
517.702.6006 
 
http://www.lbwl.com 
https://www.paybill.com/lbwlcc 
 

City of Ann Arbor Water 
734.794.6320 
 
https://www.a2gov.org 
 

City of Grand Rapids Utilities 
616.456.3020 
 
http://grcity.us 
 

  

Insurance AAA 
800.AAA.MICH (800.222.6424) 
 
http://michigan.aaa.com 
 

State Farm 
Call your State Farm agent 
 
http://www.statefarm.com 
 

Geico 
877.206.0215 
 
http://www.geico.com  
 

Met Life 
800.422.4272 
 
http://www.metlife.com 
 

AllState 
800.255.7828 
 
http://www.allstate.com 
 

Progressive 
800.776.4737 
 
http://www.progressive.com 

Allianz Life 
800.950.5872 
 
https://www.allianzlife.com 
 

CUNA Mutual 
877.MEMBERS (877.636.2377) 
 
http://www.cunamutual.com 
 

Hershey Insurance Group 
888.843.7743 
 
http://www.hersheyinsurance.com 
 

   

http://www.att.com/
http://www.sprint.com/
http://www.tmobile.com/
http://www.verizon.com/
http://www.comcast.net/
http://www1.wowway.com/
https://www.directv.com/
http://www.dishnetwork.com/
https://www.netflix.com/
http://www.aol.com/
http://www.metropcs.com/
http://www.brighthouse.com/
http://my.dteenergy.com/
http://www.cmsenergy.com/
http://www.dwsd.org/
http://www.lbwl.com/
https://www.paybill.com/lbwlcc
https://www.a2gov.org/
http://grcity.us/
http://michigan.aaa.com/
http://www.statefarm.com/
http://www.geico.com/
http://www.metlife.com/
http://www.allstate.com/
http://www.progressive.com/
https://www.allianzlife.com/
http://www.cunamutual.com/
http://www.hersheyinsurance.com/


DFCU Financial Switch Kit – Common Electronic Payment Contact Information    Rev 01/15 

 

Common Electronic Payment Contact Information, continued  
  
Misc. Financial 
Institutions 

GMAC Mortgage 
800.766.4622 
 
http://www.gmacmortgage.com  
 

Ford Financial 
800.727.7000 
 
http://www.fordfinancial.com  

Sallie Mae 
888.272.5543 
 
http://www.salliemae.com 
 

Chase Mortgage 
800.848.9136 
 
http://www.chase.com 
 

Ally Bank 
888.925.ALLY (888.925.2559) 
 
http://www.ally.com 
 

Wells Fargo 
800.869.3557 
 
http://www.wellsfargo.com 

Toyota Financial 
800.874.8822 
 
http://www.toyotafinancial.com 
 

Honda Financial Services 
800.999.1009 
 
http://www.hondafinancialservices.com 
 

Fidelity 
Telephone number depends on 
type of account; check website 
 
https://www.fidelity.com 
 

Charles Schwab 
800.435.4000 
 
https://www.schwab.com 
 

ING Direct 
888.464.0727  
 
https://home.ingdirect.com 
 

 

Credit Cards MasterCard 
Call issuing bank 
 
VISA 
Call issuing bank 
 

American Express 
800.528.4800  
 
http://www.americanexpress.com 
  

Capital One 
800.955.7070 
 
http://www.capitalone.com 

Discover 
800.767.1146 
 
http://www.discovercard.com 
 

Citicard 
Telephone number depends on 
type of card; check website 
 
http://www.citibank.com 
 

   

Other PayPal: 
http://paypal.com 
 
e-Bay:  
http://www.ebay.com 
 

Benepay: 
855.236.3729 
 
http://www.benepaytech.com 
 

Not Listed 
 

Store Credit Cards (Macy’s, Kohl’s, Target, JC Penny, Sears) 
Home and Auto Loans  
Investment accounts/brokers  

Health Club Dues 
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