dfcu Retrieving an Encrypted
T Email Message

If you receive an encrypted email message from DFCU Financial, follow the steps below to access the
encrypted email message:

1. You will receive an email message, ¥;;;lw;ygﬁ}mgsa;g“;“‘ o “'k “ H“““"”I’
Save and open the attachment (message html), and follow the instructions.
hover over message . html attachment Sign in using the following email address: denice hall20@gmail.com
and CIICk Download - B Message encryption by Microsoft Office 365
dfcu
B message.html 4
B message.himl
4
. 4
Download
2. After the file downloads, click the up
arI’OW, and Se|eCt Open. Always open files of this type
Open with system viewer
Show in folder
—_— HIMANI I FAacn -\I
ﬁ message html = P Show all x
3. Click on Slgn in with a one-time Encrypted message
passcode to receive an email with the .
one-time passcode. .
To
Note: A One—ti me paSSCOde iS Val Id for 15 To view the message, sign in with a Microsoft account, your work or school account, or use a one-time
minutes. passcode.
\,:)\‘ Signin
@ Use 2 one-time passcode —
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Retrieving an Encrypted Email Message, continued

4. After you retrieve the one-time
passcode from your email inbox, you s SRR
will enter the one-time passcode in the
requested field and click Continue.

Her jour one-time passcode

(Gasaazoe)—

ner the code in the web page where you requested

[Cr

can then read, open, download the @ '
attachment(s), or reply to the message.

% Note: If you are using an iOS device to retrieve an encrypted email, you cannot use the native
email app on the device. This also includes other email apps on your device. You will need to use
the web browser on your device and log into the email provider's website.
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